
 

LOGAN PARK HIGH SCHOOL 

INFORMATION GUIDE FOR  

HOMESTAY FAMILIES 

 
 

Thank you for welcoming an international student into your home.  We 

are sure you will find the experience interesting and rewarding.  We 

hope that this booklet will be useful and will help to make your 

homestay experience positive. 
 

If you have any other questions or if problems arise, please contact the 

homestay coordinator at any time. 
 

International Staff: 

Homestay Coordinator:   Maggie Llewellyn  

International Dean:         Christine Bennet 
 

School Office  phone number: 477 3586 (ext.206 for Homestay) 

EMERGENCY phone number: 027 7329 384 

 
 

  
 
  



 

Like many New Zealand secondary schools, Logan Park High School has a small 

number of international students.  They come from a variety of countries such as 

Germany, Norway, Austria, Vietnam, Japan, Thailand and Hong Kong.  They 

usually stay for a period of six months to a year.  The majority of our 

international students live in homestays. 
 
International students add to the cultural diversity at Logan Park and help 

promote understanding and awareness.   
 
Normal school rules apply to international students and some overseas agencies 

also have additional rules for their students which you will receive with your 

student’s profile.   
 
The first days: 
Your student may arrive exhausted or relatively fresh.  If your student has come 

direct from Asia there will be new customs and ideas to come to grips with, not 

only in the community but in your family. 
 
During the first few weeks students may have a hard, tiring job of learning about 

new differences and trying to “fit in” to a new way of life, as well as embarking 

on a course of study.  Your student will need your co-operation and sympathetic 

help in this. 
 
Students, during the settling in period, may be quite demanding.  However, it is 

important for you to have a friendly, frank discussion about how your household 

is run and any "house rules" which apply to everyone in the household.  Please 

do not take anything for granted - your student will need to be told everything.  

Patience and a willingness to repeat information to ensure that your student 

really has an understanding is essential. Explain laundry arrangements, when and 

how often it is convenient to bathe or shower, where house keys are kept and so 

on. It is also important to explain household emergency procedures to them 

in case of a fire etc. 
 
 
At the Airport: 
Homestay parents are expected to pick their student up from the airport.  

The students can be very stressed on arrival and to see a host family person there 

with a smile is very reassuring.  Students usually arrive with a very large 

suitcase, so be prepared for this.  Introduce yourself with the name you prefer to 

be called (first names are usually easier) and take time to learn and pronounce 

his/her name correctly.  It is not respectful to instantly give a student a Kiwi 

name or a nickname unless requested. 
 
 

 

 

 



Arrival at Home: Arrival at Home: 

 
Show your student his/her bedroom and then give them a tour of the house, 

including where each family member sleeps.  Have the bed turned down as some 

students will sleep on top of the bed as this is the custom in their homes.  Show 

him/her how the bathroom and toilet work.  It is a good idea to draw up a 

checklist of things the student needs to know about your family customs and 

routines. 
 
Initial Orientation: 
Make sure your student knows how to get to school.  It is a good idea to 

accompany them on the first day and make sure they are really familiar with the 

route they will need to take.  They will need to bring their passport and visa  to 

school with them on the first day. Make sure your student has your name, 

address, phone number and bus route written down for them to keep in their 

wallet, and stored on their phone and their own house key. Make sure that they 

also have the Emergency international number in their phones too. Some 

students may need help with opening a bank account.  Once they have settled and 

are not tired, show them about Dunedin and your neighbourhood. 
NB. Please make sure that your student has a working, charged cell phone and 

that he/she has your cell phone number and you have theirs so that contact can be 

made at all times.  Please remind your student that their phone must be kept 

on 
 
Food: 
Explain your meal times and if the family does not sit down to breakfast, show 

the student where food is so they can serve themselves. Include your student in a 

supermarket visit so they can show you the types of food they enjoy. Asian 

students tend to prefer white meats. Students often need access to snacks 

between meals e.g. fruit, biscuits, instant noodles.  Some students may have a 

low tolerance to fatty foods.  Asian students appreciate boiled rice as an 

alternative to potato and lots of vegetables and drinking water with meals.  

Eating the evening meal together is important as it gives the student an 

opportunity to practise their conversational English. 
 
Important documents: 
Your student will have important documents, e.g: passport. Offer to keep these 

safely with your other documents, e.g: in a filing cabinet. Some students may 

carry a lot of money and expensive gadgets. They should be reminded to look 

after these. Student should not bring more than $10 to school. 
 
Bathroom: 
Work out showering times and show them how the shower and the toilet work.  

Set a 10-minute limit with showers as many students are used to spending at least 

an hour in the bathroom.  Provide and show female students where to dispose of 

sanitary products.  Discuss family laundry practices.  Show him/her where to put 

clothes for washing. 
 



 

 

Chores: 
Students are expected to help with household chores in the same way that we 

expect our own New Zealand children to contribute.  Encourage them to do small 

things like setting the table, drying dishes, and making their own bed. 

Demonstration by example will convey the custom in your home. 
 
Transport: 
Homestay families are responsible for showing students how to get to and from 

school and the bus timetables into town.   Students are not allowed to drive a 

motor vehicle or travel in a car with a driver on a learner’s permit.  Please 

ensure they understand the road rules in New Zealand if they will be riding a 

bike. 
 
Toiletries: 
Students will provide their own soap, toothpaste, shampoo, and personal 

toiletries.  Please help them to buy more when they run out.  
 
Heating: 
Students will feel the cold and adequate heating must be provided. We believe 

that students should be allowed to use the heater in the bedroom but may need to 

be reminded to turn it off when they go to bed and when they leave their room. 

Eco panels are often a good option as they are cheap to run and as such can be 

left on longer. 
 
Communication: 
Students must have regular communication with their families. Most students 

Skype or use their cell phones .Please discuss appropriate usage of the internet. 

Explain about downloading as it uses too much data. Skype must be closed off at 

11pm at the latest out of consideration for the host family. We would also ask 

our homestay parents to try and set up a Skype chat with their student and family 

before they arrive.    
 
Student Care: 
Homestay families are responsible for students for the school year, including 

school holidays.  It is the homestay carers’ responsibility to know where their 

student is, how they can be contacted and who they are spending their time 

with, at all times.  If a student wants to stay at another international student’s 

homestay overnight contact should be made with the other student’s host parents 

beforehand.  Students must NOT be left alone overnight and students under the 

age of 14 years of age must not be left home alone. NB. International students 

are not allowed to drink alcohol (even if they are over 18 years of age). If 

they want to go to a party, homestay parents are required to find out exactly 

where the party is and to ensure that adults are present and that there is no 

alcohol. It is important to give a curfew and ensure that the student travels home 

safely by either picking them up or booking a taxi. On no account are students 

to attend university parties or orientation events. NB. If you are 



uncomfortable with your student’s plans it is okay to say no or/and contact 

the international office for advice.  
 
Homework:: 

Students may need assistance with their homework. 
 
Student Behaviour: 
Homestay carers should expect the same standard of behaviour as would be 

expected from their own children of a similar age, but make allowances for 

cultural differences.  Safety is paramount.  
 
Leisure Time: 
Please include the student as much as possible in your activities as they are here 

not only to learn English but also to experience the culture.  Do not plan an 

expensive outing unless the student is interested.  Encourage and assist them with 

organising their own social activities.  Set ground rules for curfews, having 

friends to stay, their whereabouts, when to ring you and what notice to give you.  

We expect students to be with their host families throughout the week and to 

socialise with friends at the weekend.  Please see the section on student care in 

regard to parties. 
 
Cultural differences 
 
Clothing 
Students from Asian countries often do not have adequate clothes for our cold 

weather. When they do wear heavier clothing they may be irritated by the 

weight. 
We recommend students be encouraged to purchase thermal underwear as it is 

both light and warm. They may ask you for advice about clothing and ask for 

help on a shopping expedition. 
 
Culture Shock: 
This occurs when people move from a culture in which they understand and can 

interpret the values, patterns of behaviour, gestures, etc, into a culture in which 

they do not know and understand these things. 
 

Signs to look for include: 
▪ Homesickness – unexplainable episodes of weeping 
▪ Boredom, needing excessive amounts of sleep 
▪ Hostility or withdrawal from host family 
▪ Compulsive eating or drinking 
▪ Exaggerated cleanliness 
▪ Inability to study effectively 
▪ Physical ailments (menstruation problems) 
▪ Psychosomatic illness 

 
You can help by: 
▪ Giving your student time out 



▪ Not overloading them with information 
▪ Not overdoing tours and outings in the beginning 
▪ Ringing the homestay coordinator if you feel concerned 

 

English at home: 
▪ Remember a nod or ‘yes’ can mean ‘I understand what you mean’ not ‘I 

agree with you’. 
▪ Use your normal speaking volume.  Remember your student is not deaf, just 

unfamiliar with words in English. 
▪ Speak clearly.  Look directly at him/her and pronounce your words clearly; 

your students will rely on some non-verbal cues such as facial expressions 

and gestures to help them understand.  This is why telephone conversations 

can be difficult for them at first. 
▪ Don’t talk down to them.  Your student will be quick to sense 

condescension in the speaker’s manner and voice.   
▪ Use idioms and colloquialisms with care, e.g. ‘hang on a sec’ has no 

meaning when translating the words individually. Please be aware that most 

students will know ‘tea’ only as a cup of tea so be clear when offering 

dinner. 
▪ Allow some English mistakes.  Being corrected for every mistake is 

frustrating. 
▪ Speak slowly, leave gaps between words or phrases, and keep sentences 

short with simple vocabulary. 
▪ Wait for a response.  Many students want to reply with ‘perfect’ English 

and it takes them time to work out what to say. 
▪ Use gestures to supplement meaning. 
▪ Make time each day to spend with your student talking, helping with 

homework, playing games etc, so that he/she has the opportunity to practise 

English and become a part of the family. 
 
Letting off steam: 
Almost 24 hours a day your student will be encountering new customs and will 

be extra sensitive to what is said. Outside the home people may make remarks 

without thinking which may hurt them.  Let your student "blow off steam" to 

you. 
Sometimes students may make unfavourable comparisons between New Zealand 

and their home country.  This needs to be handled with understanding, try to 

remain objective and not become angry. 
Encourage them to be open and honest with you. 
 
Family relationships 
Someone new coming into any home alters the dynamics of the family.  Each 

member of your family will have to adjust to the student and for some, this may 

take considerable effort and thought. 
 
 
 



If you have young children, you may find they feel "left out" in the early days 

when your student will require a lot of your attention.  You may need to explain 

to your children how difficult it is for someone to come to a new country with 

new people to meet and new customs to learn. 
 
Some families with young children find the student and the children "bond" very 

quickly.  While students love the children they sometimes find it difficult to ask 

the children to leave them alone for study or time out.  You may need to observe 

carefully and have a quiet word with your children if you think this is needed. 
 
Pets 
Many students will not be familiar with pets in their houses.  Please ensure that if 

they are not fond of animals that they will not be unnecessarily bothered by 

them. 
On the other hand, of course, they may love them. 
 
International outdoor education trips 
Students may need help with equipment for going away, for example sleeping 

bags, hiking boots. If there are any problems lending these items please get in 

touch with the office, well in advance of the trip going out, and we will try to 

help out.      
 
 
 PERSONAL REQUIREMENTS 
 
Bathing and showering 
Bathing and showering may also need to be taught.  This will require the most 

painstaking demonstration.  Normal bathing (in Japan) involves using the 

bathroom as a wet room and washing before getting in the bath. 
 
Most students will know how to take a bath or shower in western style, but 

because of their bathing habits they often use a lot of hot water. They will try 

their best to save the water if you explain the need for them to. 
 
Because some students will wonder why there are two taps, you will have to 

explain the hot water system, and that the water is normally too hot to be used 

without cold water as well. 
 
In many Asian countries the hot water system usually operates on a gas Califont 

"instant" hot water system and you may find that the student has taken all your 

hot water and it has gone unused down the plug hole.  Explain that it is necessary 

to conserve hot water because it is expensive and you only have a limited 

quantity in a cylinder. 
 
Explain too, when you would prefer them to have a bath/shower so as it fits in 

with the needs of the rest of the Host family. 
 
 



 

Toilet 
Most Asian students will have used Western style toilets.  Male students may 

need to be instructed to raise the seat when urinating.  One way around this is to 

instruct all the other members of the family to make sure that the seat is raised 

when they leave the toilet.  It will also be necessary to talk to the female students 

about arrangements for their needs at the time of their periods.  Most will not use 

tampons at all. 
Please ensure that both toilet and bathroom areas have a lock on 
the doors for privacy  
 
Expectations: 

 
Homestay students should be provided with: 

● Meals - 3 meals a day and snacks, including a packed lunch during the 

school week. 
● Laundry – washing and ironing. 
● Bedroom with a table or desk, chair, mirror, reading lamp, bed with 

linen and blankets or duvet, heating system, chest of drawers and/or 

wardrobe. 
 
Bedroom requirements 

Your student may find it cold in New Zealand The student’s bedroom needs to 

be warm. There should be a heater preferably with a thermostat or/and timer that 

is adequate for the size of the room  Electric blankets are optional  Students may 

need to be reminded to turn blankets off  
Demonstrate to your student how to make his/her bed and when to change the 

sheets, if that is expected. 

 

Smoke Alarms 

These must be installed in every bedroom, hallway and living room as per 

recommendation of the New Zealand Fire Service.For more on Smoke Alarms 

go to www.youronlyvoice.co.nz or call 4767550. 
 
Study 
Your student will need a private, warm and comfortable environment in which to 

study. 
You may find they study hard and for long hours.  This is what they're used to 

and as long as it doesn't interfere with other interests, it is important they can do 

this. 
 
Religion 
Religion is personal and it goes without saying that you should respect your 

student's religious beliefs and the student should respect yours.  Students may 

make special arrangements to observe religion in everyday life and this may 

include dietary restrictions. Some recognition by your family of particular 

religious holidays will be appreciated by your student. 
 

http://www.youronlyvoice.co.nz/


 
Smoking, drinking and drugs 
Through the Student Hand-book your student will know that smoking, alcohol 

and non-prescribed drugs are strictly forbidden. If you know or have reason 

to suspect your student has broken these rules, please inform the international 

office immediately.  
 
Social life 
Please encourage your student to mix widely, enjoy outings and to feel free to 

invite a friend around or ask your permission to go to a friend's place. We do 

however take “in loco parentis” very seriously.  
This means that if you are unhappy as a homestay parent as to where they are 

going or what they are doing, then exercise your motherly fatherly discretion to 

keep them safe. 
If your student wishes to stay overnight at a friend’s house, you must be 

absolutely positive as to whom you are handing your parental responsibility over 

to. If you are uncertain please consult the staff at the international office.  We, 

for example, do not allow students to stay with anyone we do not know or cannot 

vouch for personally! If ever we are in any doubt, we contact the student’s 

biological parent and express our concerns then leave that decision over to the 

real parent. Even then if this approval is not in writing, we do not allow the 

student to stay overnight. Any doubts or concerns on this matter please ask. 
 
Weekend Curfew guidelines: 

Curfews are at your discretion  

▪ Students should not be wandering around town late at night and 

should not walk or hitch a ride home. They need to be picked up by 

the host family or order a taxi home. 
 
Medical and dental care 
All students have medical insurance. 
If your student is ill, it is usual for homestays to make them an appointment with 

their family medical centre. You can also go to the Urgent Doctors. Your student 

will need to pay for this initially but MUST get a full receipt for treatment and 

any medication. On return to school they must bring their receipts to the 

International Office and give to Maggie who will submit a claim on their behalf. 
 
If your student becomes moderately or seriously ill, please contact the 

International office urgently so that appropriate information can be passed 

on to the student's family. 
 

Telephone and Internet Usage 
 We recommend that you go through the rules and procedures with your student 

early in their stay with you. Some families delegate certain times for phone or 

internet use. We believe it is reasonable for the student to be provided with 

reasonable access to the internet. If you have to increase your plan it is also 

reasonable to discuss a payment towards this. The downloading of music and 

movies should be discouraged.   



 
Holidays/ Travel/ Homestay Payments 
Rules around student travel are VERY strict in order to adhere to the Code 

of Practice for the Pastoral Care of International Students: 

 Students must give the International Office two weeks’ notice of their 

intention to travel.  

 If a student chooses to leave your home earlier than expected you will be 

paid 2 weeks homestay money as compensation. 

 When a student goes away on holiday they need to tell the International 

Office 2 weeks in advance. If they do this the homestay will be paid 50% 

of their usual fee whilst they are away to hold their room for them. 

● They are allowed to travel with host families but approval MUST be 

sought from their parents and the International Director MUST be 

consulted prior to travelling. 

● Students may be allowed to travel to visit another international student IF 

they are going to be staying with that student’s host family NB. All 

arrangements are made by the International Office NOT the student There 

are also some International Student Tours available (Details from the 

International Office). 

● STUDENTS ARE NOT ALLOWED TO TRAVEL ALONE OR WITH A 

GROUP OF FRIENDS.  

● If travel involves any potentially dangerous activity eg Bungy Jumping, 

skydiving etc, permission MUST be given by the student’s own parents. 

  
If your student goes on an arranged trip during the holidays a 50% refund of their 

homestay fees will be given to the student provided they have given us two 

weeks’ notice or in the case of January trips no later than the end of term 4.  
● If you are planning a holiday without your student, arrangements will need 

to be made for your student. Please contact us prior to this to make 

arrangements. It would be appreciated if as much notice can be given as 

possible. Thank you 

 
Snow days 
In the event of snow, please listen to local radio or check the school website or 

Facebook page for up-to-date information on school closures. 
 
Thank you again for being a Homestay Family.  We hope you enjoy the 

experience, and we’re always happy to answer any questions or concerns you 

may have.  
  
 

 

 

 

 



Good practice regarding accommodation [ Code of Practice for International 

Students 2016 ] 

 When living with a residential caregiver: 

 A declaration from residential caregivers that their home meets all relevant legislative requirements 

can be used as evidence that living conditions are deemed safe. A home visit will also offer evidence 

of living conditions in relation to: 

 • location 

 • standard of bathrooms and other facilities  

• level of safety and security 

 • standard of cleanliness 

 • temperature and heating 

 • appropriate bedroom furniture 

 • appropriate linen and bedding 

 • study facilities 

 • provisions for emergencies, e.g. first aid supplies, smoke alarms 

 • whether the physical and emotional environment is safe for the student 

 • number and age of students and other residents living in the house. 

 Safety checks 

 It is very important to ensure the safety of international students when selecting accommodation. 

Students may be staying in accommodation for an extended period, for a short period or in temporary 

accommodation, alone or with other students. Schools are required to complete an ‘appropriate 

safety check for a residential caregiver’. It is expected that a police vet or criminal history check is 

completed for all adults residing in a homestay who are 18 years of age and over. As well as a police 

vet or criminal check, the following checks can be included to ensure an appropriate safety check is 

undertaken: 29 

 • Confirmation of identity, e.g. sighting passport or driver’s licence 

 • Home visit 

 • Character references 

 • Interviews with host family members.  

All information obtained during the safety checking process is confidential. Schools are required to 

have processes in place to protect the privacy of participants, including any information obtained 

through the criminal history check or police vetting process 

  



 
  

 

 

 

 

 


